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EXECUTIVE SUMMARY

This Stakeholder Engagement Plan (SEP) has been prepared by Encon Cevre Danigsmanlik
for the Tiarkoglu Organized Industrial Zone (O1Z) Wastewater Treatment Plant Project (“The Project”)
within the scope of "Turkiye Organized Industrial Zones Project" for “Directorate of Turkoglu Organized
Industrial Zone” (hereinafter referred to as 'Project Owner / Tirkoglu OIZ).

The Tirkoglu Organized Industrial Zone (Turkoglu Ol1Z) Wastewater Treatment Plant Project is
being prepared under the World Bank’s Environment and Social Framework (ESF). Per Environmental
and Social Standard ESS10 on Stakeholder Engagement and Information Disclosure, the
implementing agencies should provide stakeholders with timely, relevant, understandable, and
accessible information, and consult with them in a culturally appropriate manner, which is free of
manipulation, interference, coercion, discrimination, or intimidation.

The Tuarkoglu OIZ currently accommodates 15 operational industries across 30 parcels,
primarily engaged in textile, machinery, and food production. Kahramanmaras — Turkoglu OIZ does
not have a WWTP. Presently, the industrial wastewater generated by the active firms within the OIZ is
discharged into Aksu Stream through a dry stream channel. This method of disposal poses
environmental challenges and underscores the urgency for a more sustainable approach. The
objective of the project is construction of a wastewater treatment needed in Tirkoglu Organized
Industrial Zone (TOIZ). Upon the commissioning of the WWTP, the treated industrial wastewater will
be efficiently channeled through the existing collector line, ensuring a controlled and environmentally
responsible discharge into Aksu Stream. This strategic shift in wastewater management is not only
aligned with regulatory standards but also represents a significant step towards enhancing
environmental sustainability within the Turkoglu OIZ.

This document has been prepared to identify methods for consultation with internal and
external stakeholders in order to minimize the negative impacts and increase positive impacts of the
Project. The plan first identifies the stakeholders, explains their relationship with the project, proposes
tools for consultations, describes the planned engagement activities, provides details of the grievance
mechanism and includes indicators to determine the success of the plan. SEP has been prepared
under the Environmental and Social Framework (ESF) and Turkiye legislation.

In order to ensure the operationalisation of the outlined approach, monitoring and reporting
sections are also covered in the plan and the plan also contains sample consultation and grievance
forms.
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1 INTRODUCTION/PROJECT DESCRIPTION

This Stakeholder Engagement Plan (SEP) has been prepared by Encon Cevre Danigsmanlik
for the Tirkoglu Organized Industrial Zone (O1Z) Wastewater Treatment Plant Project (“The Project”)
within the scope of "Turkiye Organized Industrial Zones Project" for “Directorate of Tirkogdlu Organized
Industrial Zone” (hereinafter referred to as 'Project Owner / Tlrkoglu OI12Z).

The SEP covers the entire stakeholder engagement process, such as stakeholder
identification and engagement, planned stakeholder consultation activities, determining the timeline
and methodology of consultation/interaction, establishing a Grievance Mechanism and a system for
long-term communication between the Project and communities for the benefit of all parties. SEP has
been prepared in accordance with the WB Environmental and Social Guidelines and Tiurkiye
legislation.

The Tirkoglu Organized Industrial Zone (Turkoglu Ol1Z) Wastewater Treatment Plant Project is
being prepared under the World Bank’s Environment and Social Framework (ESF). Per Environmental
and Social Standard ESS10 on Stakeholder Engagement and Information Disclosure, the
implementing agencies should provide stakeholders with timely, relevant, understandable, and
accessible information, and consult with them in a culturally appropriate manner, which is free of
manipulation, interference, coercion, discrimination, or intimidation.

1.1  Project Objectives

The Turkoglu OIZ currently accommodates 15 operational industries across 30 parcels,
primarily engaged in textile, machinery, and food production. Kahramanmaras — Tirkoglu OIZ does
not have a WWTP. Presently, the industrial wastewater generated by the active firms within the OIZ is
discharged into Aksu Stream through a dry stream channel. This method of disposal poses
environmental challenges and underscores the urgency for a more sustainable approach. The
objective of the project is construction of a wastewater treatment needed in Tirkoglu Organized
Industrial Zone (TOIZ).

As of 2021, three comprehensive analyses have been conducted on the existing wastewater
within the OIZ to assess actual pollutant concentrations and load. This data served as the foundation
for assumptions made by the design consultant preceding the commencement of the design study.
The conclusive inference drawn from these analyses is the imperative necessity for the establishment
of an Industrial WWTP.

The design of the planned WWTP is for a 2,000 m3/ day capacity, which is to be implemented
in two stages of 1000+1000 m3/day. Only stage 1 will be studied within the scope of this sub-project.

Post-implementation of the WWTP, all industrial wastewater will be systematically conveyed to
the designated WWTP facility, strategically situated at the lowest elevation point within the OIZ.

Upon the commissioning of the WWTP, the treated industrial wastewater will be efficiently
channeled through the existing collector line, ensuring a controlled and environmentally responsible
discharge into Aksu Stream. This strategic shift in wastewater management is not only aligned with
regulatory standards but also represents a significant step towards enhancing environmental
sustainability within the Tirkoglu OIZ.

1.2 Components

The design of the planned WWTP is for a 2,000 m3/ day capacity, which is to be implemented
in two stages of 1000+1000 m3/day. Only stage 1 which was designed to handle an average flow rate
of 1,000 m® per day will be studied within the scope of this sub-project. The allocated area for the
WWTP is 25 ha and the OlZ management has a complete design for the WWTP.
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Considering the WW characteristics of the cumulative WW from the firms in the zone, physical
preliminary treatment, chemical treatment, and biological treatment were selected.

With the inception of the project concept developed by Tirkoglu OlZ, the pace of construction
for firms within the OIZ accelerated. Several steps were taken to bring this project to fruition. Initially,
the OIZ sought input from the Kahramanmaras Provincial Directorate of Environment and Urbanization
in accordance with the Environmental Impact Assessment (EIA) Regulation. As the investment fell
below the threshold values, specifically related to Wastewater Treatment Plant (WWTP) capacities, as
outlined in Appendix-1 and Appendix-Il Lists of the EIA Regulation, the Kahramanmaras Provincial
Directorate of Environment and Urbanization deemed it exempt from the EIA Regulation.

Stage 1 of the project will primarily focus on the Tirkoglu OlZ Wastewater Treatment Plant
(WWTP). The WWTP has been designed to address the treatment needs of predominantly industrial
wastewater generated by both existing and prospective enterprises.

Currently and after WWTP, treated wastewater will be discharged to the dry creek bed, which
is connected to Aksu Stream, right next to the project area via an existing collector line within the
borders of OIZ.

Detailed information on components is presented in the ESMP.

1.3 Location

The Turkoglu OIZ (Organized Industrial Zone) is situated in the OlZ Neighborhood of Tirkoglu
district within Kahramanmaras. Turkoglu district itself spans an area of 705 square kilometers and has
an elevation of 500 meters above sea level. Turkoglu OIZ, which was placed on an area of 128 ha,
has a total of 39 plots and is adjacent to the Tirkoglu-Nurdadi connection road. Currently 12
operational facilities are running and total number of employees is 1200".

The project will be constructed in the existing OlZ’s built-up industrial area. The WWTP area is
owned by Turkoglu OIZ (parcel no: 499/15) and allocated only for the construction of a wastewater
treatment plant in line with the approved revised OIZ land use plan (02.06.2022). The expropriation
process was already completed by the OIZ in 2011. The Project Area is given in Figure 1.1.

! Two major earthquakes hit south-eastern Tiirkiye on 6 February 2023. The magnitude of the destruction was unprecedented
and 11 cities were affected including Kahramanmaras. Before these earthquakes, there were 15 operational facilities at 31
industrial parcels at the OIZ, and the total number of employees was 1900.
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Figure 1.1 Satellite Image of Tiirkoglu OIZ and the Planned WWTP Project Area
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1.4 Area of Influence

Project area of influence can be defined as the area likely to be affected by the project,
including all its ancillary aspects. Determination of area of influence is significant to clarify the affected
parties includes those likely to be affected by the project because of actual impacts or potential risks to
their physical environment, health, security, cultural practices, well-being, or livelihoods.

Tlrkoglu Organized Industrial Zone (Tirkoglu OIlZ), which was established on an area of
approximately 705 km? is located southeast of the settlement area of Tirkoglu District. Tiirkoglu
Organized Industrial Zone is located at the east of the Kahramanmaras — Osmaniye State Highway,
about 7 km from Tlrkoglu city centre. The distance of Ceceli Neighborhood which is the nearest
settlement to the project area is about 1 km. Ceceli Neighborhood of Tirkoglu District is located in the
east of Turkoglu OIZ.

The project will be constructed in the existing OlZ’s built-up industrial area. The WWTP area is
owned by Turkoglu OIZ (parcel no: 499/15) and allocated only for the construction of a wastewater
treatment plant in line with the approved revised OIZ land use plan (02.06.2022). The expropriation
process was already completed by OIZ in 2011. The project does not require land acquisition and the
nearest settlement to WWTP construction site is about 1 km.

The potential Area of Influence (Aol) for the Project includes the Turkoglu Organized Industrial
Zone (Turkoglu OI1Z), planned Wastewater Treatment Plant (WWTP) area, the area located discharge
line, collector line, energy transmission line and the downstream of discharge point to Aksu Stream. In
addition to these areas, users and owners of the lands downstream of the discharge point, the closest
neighbourhood, Ceceli neighbourhood, are included in the social Aol of Project. The project’s social
Area of Influence which also covers environmental Aol is given in Figure 1.2.
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The Project activities within the construction phase are associated with a range of activities
that generate noise. Since the planned WWTP is in an industrial area, there exists industrial usage
around the project area. Due to the potential to be affected by the companies close to the facility
during the construction and operation phases of the project, the Aol covers these firms.

Figure 1.3 Firms Close to the Project Area
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2 OBJECTIVE OF THE SEP

Stakeholder engagement is an inclusive and dynamic process that will be carried out
throughout the project's life. When properly designed and implemented, it supports the establishment
of robust, constructive, and sensitive working relationships that are important for successfully
managing the project's potential environmental and social impacts and risks. Open and transparent
engagement between Tirkoglu Organized Industrial Zone and project stakeholders is essential to
improve the environmental and social sustainability of projects, enhance project acceptance, and
make a significant contribution to successful project design and implementation. For this reason, at the
very beginning of the project (even in the project design phase), determining the Stakeholder
Engagement methods and defining all stakeholders is crucial. SEP is a living document that can be
updated during the Project's life cycle.

The overall objective of this SEP is to define a program for stakeholder engagement, including
public information disclosure and consultation throughout the entire project cycle. The SEP outlines
how the TOIZ will communicate with stakeholders, informs them about the project risks and impacts,
and includes a mechanism by which people can raise concerns, provide feedback, or make
complaints about project activities or any activities related to the project.

The purpose of the Stakeholder Engagement Plan is to guide Tirkoglu OIZ to:

e Build and maintain a constructive relationship with all stakeholders, especially affected
communities,

e Assess the level of stakeholder interest and support for the project and ensure that
stakeholders' views are taken into account in project design and environmental and social
performance,

e Promote and provide means for effective and inclusive engagement with all stakeholders
and affected parties throughout the project life cycle

o Ensure that meaningful project information on environmental and social risks and impacts
is disclosed to all stakeholders in a timely, understandable, accessible and appropriate
manner and format.

e Ensure that project-affected communities have inclusive and accessible means to raise
issues and grievances, and Turkoglu OIZ responds to and manages such issues and
grievances appropriately.
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3 STAKEHOLDER IDENTIFICATION AND ANALYSIS

Since the main finance source of the Project is WB, the Project must be in compliance with the
WB ESSs, good international practices, guidelines, and best practices documents alongside the
national legislation. The World Bank’s Environmental and Social Framework (ESF)'s Environmental
and Social Standard (ESS) 10, “Stakeholder Engagement and Information Disclosure”, recognizes
“the importance of open and transparent engagement between the Borrower and project stakeholders
as an essential element of good international practice” (World Bank, 2017: 97). Specifically, according
to ESS10, the process of stakeholder engagement starts with stakeholder identification and analysis.

A stakeholder is defined as any individual, organization or group who is potentially affected by
the Project or who has an interest in the Project and its impacts. The objective of stakeholder
identification is to establish which stakeholders may be directly or indirectly affected — either positively
or negatively - (“affected parties”) or have an interest in the Project (“other interested parties”).

3.1 Methodology

In order to meet best practice approaches, the project will apply the following principles for
stakeholder engagement:

1. Openness and life-cycle approach: Public consultations for the project will be arranged
during the Project cycle, carried out openly, free of external manipulation, interference,
coercion, or intimidation.

2. Informed participation and feedback: Information will be widely provided to all stakeholders
in an appropriate format; opportunities will be provided for communicating stakeholder
feedback, and for analyzing and addressing comments and concerns.

3. Inclusiveness and sensitivity: Stakeholder identification will be undertaken to support better
communications and build effective relationships during the Project cycle. The participation
process for the projects will be inclusive. All stakeholders at all times will be encouraged to be
involved in the consultation and project implementation process. Equal access to information
of all stakeholders will be one of the main principles of the Project. Sensitivity to stakeholders’
needs will be the key principle underlying the selection of engagement methods. Special
attention will be given to vulnerable groups that may be at risk of being left out of project
benefits, and the cultural sensitivities of diverse ethnic groups.

4. Flexibility: Where social distance, cultural context, or governance factors preclude traditional
face-to-face forms of engagement, the Project's stakeholder communication strategy
methodology will accommodate alternative forms of engagement, including various internet or
telephone-based communication forms.

3.2 Affected Parties and Other Interested Parties

A stakeholder is defined as any individual, organization or group who is potentially affected by
the Project or who has an interest in the Project and its impacts. The objective of stakeholder
identification is to establish which stakeholders may be directly or indirectly affected — either positively
or negatively - (“affected parties”) or have an interest in the Project (“other interested parties”).

The term “project affected parties” includes those likely to be affected by the project because
of actual impacts or potential risks to their physical environment, health, security, cultural practices,
well-being, or livelihoods. These stakeholders may include individuals or groups, including local
communities.

The term “other interested parties” refers to individuals, groups, or organizations with an
interest in the project, which may be because of the project location, its characteristics, its impacts, or
matters related to public interest. For example, these parties may include regulators, government
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officials, the private sector, the scientific community, academics, unions, women’s organizations, other
civil society organizations, and cultural groups.

Table 3.1 Stakeholders and Relevance to the Project

Stakeholder Group

Relevance of Stakeholders to the
Project

Internal
Stakeholders

ITurkoglu OIZ

Project owner

Supervision Consultant: Supervision Consultant
and Employees

Responsible for Supervision during
construction and commissioning

Construction Contract: Construction Contract
Firm and Employees

Responsible for construction

Communities

Ceceli Neighbourhood (with a population of

They may be affected by the potential

IAffected (residents and 5,786)° noise and dust emission during the
Parties businesses) ’ construction
They may be affected by the potential
noise and dust emission during the
Firms operated in Turkoglu OIZ construction.
Business and They will be also user/ beneficiary after
Employees commissioning
They may be affected by the potential
Employees of Firms: About 1.200 Employees noise and dust emission during the
construction phase
\World Bank N .
Project Development orld Ban Project international partner
and Finance —
Partners Ministry of Industry and Technology Project implementing partner
Kahramanmaras Provincial Governorate Res_ponS|bIe for public .healthc.are,
environmental and social services
District Governorate of Turkoglu Re§p0n3|ble for public healthgare,
environmental and social services
Kahramanmaras Provincial Directorate of 'The authority consulted for the project
Environmental Urbanism and Climate Change |preparation and implementation phases
Kahramanmaras Industry and Technology
Provincial Directorate Project implementing local partner
Central and Local v oD ol
IAuthorities ahramanmarag Provincial Directorate of Healt! Responsible for public health
Other ITurkoglu District Directorate of Health Responsible for public health
Interested i i i
Partrizs State Hydraulic Works 20th Regional Directorate Responsible for discharged river

Kahramanmaras Metropolitan Municipality

Responsible for public services

ITarkoglu Municipality

Responsible for public services

Non-Governmental
Organizations

Organized Industrial Zones Association

NGO responsible to protect and develop
the common economic, social rights and
interests of OlZs and to provide mutual
assistance among them.

Organized Industrial Zones Supreme
Organization

NGO responsible for unity of application
land cooperation between OIlZs and
solving the problems of OlZs.

Kahramanmaras Chamber of Trade and Industry

Responsible to strive for the development
of trade and industry in accordance with
general interests,

Media/ Electronic

Mangset

Information disclosure

2 The total population of Ceceli was 5,786 in 2022. There are Tiirkoglu prisons with a capacity of 1,350 and lodging buildings
within the border of Ceceli. The population of Ceceli in 2018 when the prison was not in operation was 2,243.
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Media https://www.marasmanset.com/

Maras Bugiin

https://www.marasbugun.com.tr/ Information disclosure

Kahramanmaras Gazetesi

https://kahramanmarasgazetesi.com.tr/ Information disclosure

3.3 Disadvantaged/Vulnerable Individuals or Groups

According to WB ESS 1, social risks and impacts, including risks that project impacts fall
disproportionately on individuals or groups who, because of their particular circumstances, may be
disadvantaged or vulnerable should be taken into account.

Understanding whether the project disproportionately affects disadvantaged/vulnerable
individuals or groups is essential. Awareness-raising and stakeholder engagement activities related to
the project should be implemented, taking into account the specific constraints and social/cultural
vulnerabilities of these groups and individuals. Engagement with vulnerable groups and individuals is
critical to ensure they are aware of and participate in the overall process. Their contributions should be
balanced with other stakeholders and their situations often require special measures and assistance.

Disadvantaged or vulnerable refers to those who may be more likely to be adversely affected
by the project impacts and/or more limited than others in their ability to take advantage of a project’s
benefits. Such an individual/group is also more likely to be excluded from/unable to participate fully in
the mainstream consultation process and as such may require specific measures and/ or assistance to
do so. This will take into account considerations relating to age, including the elderly and minors, and
including in circumstances where they may be separated from their family, the community or other
individuals upon whom they depend (WB ESS 10)

Within the Project, vulnerable or disadvantaged groups may include but are not limited to the
following:

Individuals over 65 years of age living alone;

Physically or mentally handicapped;

People who have a chronic iliness or are bedridden;

Women heads of households;

Economically disadvantaged people who live on state or association aid;
Persons who are economically dependent on unique natural resources;
Peasants who do not own land and work daily on other people's land;
Refugees.

There is no group of minorities or non-Turkish speaking groups in the community and among
the workforce in the OlZ. According to the information provided by the headmen of neighbourhoods,
information about vulnerable/ disadvantaged individuals/ groups is presented in Table 3.2. Only two
vulnerable groups exist in Aol.

Table 3.2 Vulnerable Groups at Aol

Settlement Individuals over 65 years of age living P_hysmally dlsab_led Mentally disabled
alone (difficulty in walking)
Ceceli 2 1 2

A description of the methods of engagement that will be undertaken by the project is provided
in the following sections.
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4 STAKEHOLDER ENGAGEMENT PROGRAM

4.1 Summary of Stakeholder Engagement Done During Project Preparation

Tlrkoglu OlIZ Wastewater Treatment Plant is a part of Tirkiye Organized Industrial Zones
main project developed by MolT. Stakeholder engagement activities carried out during the
development of the main project are presented in the project's SEP. Stakeholder engagement efforts
have included meetings with key stakeholders, including relevant ministries and other government
agencies, OlZs, development agencies and other development partners.

Stakeholder consultation meeting of the Project was held on 4™ of July 2024. In the meeting,
the E&S Consultant made a presentation that provided information on project description, its potential
environmental and social impacts and risks and then comments, suggestions and expectations of the
stakeholders were received through a questions and answers session. The details of the meeting is
presented under section 4.3.

4.2 Summary of Project Stakeholder Needs and Methods, Tools, and Techniques for
Stakeholder Engagement

Different engagement methods are proposed and cover different stakeholder needs as stated
below:

e Formal/ informal face-to-face meetings,

e Digital communication tools (including web pages, correspondence by phone/email,
WhatsApp, short message service),

o  Written materials,

e Grievance mechanism,

¢ Media promotions.

A range of tools have been utilized for stakeholder engagement under this Project.
Stakeholder engagement will continue to utilize these already established communication
mechanisms, along with new mechanisms to be used as needed to ensure efficient and effective
engagement throughout the lifetime of the Project. The Project has and will continue to use the
following methods for interacting with stakeholders:

¢ Formal/ informal face-to-face meetings with stakeholders — have and will be the
main form of consultation throughout the lifetime of the Project. Stakeholders had
been informed and will be informed about these consultation meetings by telephone,
WhatsApp messages, short message service (SMS), brochures, posters, or e-mail. A
stakeholder consultation meeting was organized within the scope of ESMP studies.

o Digital Communication Tools - Turkoglu OIZ website (http://www.turkogluosb.org) is
a public website created for announcements, documents, reports, etc. — The ESMP
and SEP documents prepared for the Project will be published in English and Turkish
via the Tlrkoglu OIZ website. Information on the application of the grievance
mechanism created by Turkoglu OlZ was also announced on the Turkoglu OIZ
website. At the same time, all up-to-date information about the Project will be made
available to the public via the website and social media accounts of the Turkoglu OIZ.
In addition, telephone, WhatsApp messages, short message service (SMS),
brochures, posters, and e-mail will be used for information disclosure and
announcements.

e Written materials — including brochures, leaflets and posters. will be used to inform
stakeholders about the Project. Written materials will include information about the
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Project and the project’'s E&S principles the Grievance mechanism, and stakeholder
engagement tools created for the Project. These written materials will be in Turkish.

e Grievance mechanism — will be employed as per the World Bank’s ESS10
requirement to get grievances from all types of stakeholders. Information on the
mechanism will be widely disclosed to all parties.

e Media promotions - Throughout the life of the Project, information disclosure and
contact information will be promoted through local newspapers and the social media
accounts of Turkoglu OIZ.

A stakeholder consultation meeting was held within the scope of ESMP studies and also an
additional stakeholder consultation meeting will be planned;

If there is a recurring grievance on a specific issue,

If there is a major change regarding the project,

If there is an intense impact foreseen by Turkoglu OIZ,
If there is extra intensive work in the construction.

All kinds of notifications or complaints from stakeholders during informal/official face-to-face or
Internet meetings will be recorded for processing in the mechanism and evaluated within the process
of the grievance mechanism. The days and hours of the meetings will be arranged in consultation with
the stakeholders, and the highest possible participation will be aimed. A shuttle will be arranged for
stakeholders to come to the meetings when necessary, or the responsible people will be at the
stakeholders’ location for face-to-face meetings.

Also, the timing and number of engagement activities will be designed to maximize
stakeholder engagement, in particular to avoid disruption to stakeholders' daily work and 'consultation
fatigue', Each engagement activity will be communicated in a timely manner that is culturally
appropriate, adequate and with equal access to all relevant stakeholders, thus enabling increased
stakeholder engagement and feedback

4.3 Stakeholder Consultation Meeting

Place and Date of Stakeholder Consultation Meeting

Stakeholder Consultation Meeting (SCM) of the Project was held on 4™ of July 2024. Tarkoglu
OlZ- Meeting Hall in Tirkoglu district of Kahramanmaras province was selected as the meeting venue.
The meeting venue had enough capacity and facilities to ensure comfortable and efficient
communication during the event. After the date and place of the stakeholder consultation meeting are
clarified, details of the SCM have been announced through the local media, website of the Tlrkoglu
OlZ and main project website®; in public places such as mosques, schools, etc. and an information
text sent to the neighborhood mukhtars. The stakeholder consultation meeting held within the scope of
the Project was notified to the local community, mukhtars, public institutions and organizations and
non-governmental organizations at least seven (7) days in advance. Information on the stakeholder
consultation meeting held is given in Table 4.1.

3. .
yesilosb.sanayi.gov.tr
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Table 4.1 Details of Planned Stakeholder Consultation Meeting

No [Location Notes Public Hearing

IAnnouncement of public consultation has been published on media
(local and/or social)

[Turkoglu OIZ Meeting |JAnnouncement has been placed in public places such as mosques, |Indicative:
Hall schools, etc. 04.07.2024

Draft ESMP and SEP Reports has been disclosed via website of
ITurkoglu OIZ

Prior to stakeholder consultation meeting, several information dissemination methods were
used to inform the related public authorities (including provincial governorates, district governorates,
municipality mayors, etc.), mukhtars and local people, and local media agencies etc. In the process of
announcing the stakeholder consultation meeting, announcements were published on the official
website of Turkoglu OIZ on June 11, 2024 and in the local newspaper on June 26, 2024. Newspaper
announcement, Turkoglu OIZ official website and neighborhood announcement for the announcement
of the meeting are given in APPENDIX — D.1. In addition, before the commencement of meeting, the
Project information brochures were distributed to the participants. The brochure is provided also in the
APPENDIX —D.1

Details on Participants

The meeting was attended by representatives of Turkoglu OIZ, public authorities and ENCON
(E&S Consultant), as well as local communities. Photos from the meeting are presented in APPENDIX
— D.2. Atotal of 24 people participated in the meeting for the Project. In accordance with the Personal
Data Protection Law, the meeting list of participants will not be published and will be stored in the
Project Implementation Unit archives for project management purposes only. The list of participants of
the meeting held within the scope of the Project will be stored for the duration of the Project and will
not be shared with third parties.

Meeting Program

The meeting started with an introduction and explanation of the purpose and scope of the
meeting and followed by a presentation by ENCON and a final discussion session where questions,
concerns and suggestions of the participants were received. The presentation used during the
meeting is provided in APPENDIX — D.1. The main topics covered in the presentations were as
follows:

What is the Project?

Who are the Project Implementer, the Project Owner and the Project Financier?
What are the Purpose and Anticipated Benefits of the Project?

Location and Characteristics of the Project

What is the Environmental and Social Impact Assessment Studies?

What are the impacts and risks of the project? What are mitigations?
Stakeholder Engagement; How to Participate into the Process?

Discussion (Questions and Answers) Session

Stakeholder Consultation Meeting Findings

The questions, issues, concerns and suggestions raised by the participants during the SCM
were categorized and a summary of the SCM findings is provided in Table 4.2.
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Table 4.2 Summary of Stakeholder Consultation Meeting Findings

Party who Raised the
Question/
Issue/Concern/
Suggestion

Question/lssue/Concern/

Suggestion Raised

Response of Project Sponsors/

Environmental Consultant

Participant 1*
(Turkoglu Municipality)

Will there be any odor problem in the
region due to wastewater treatment and
the sludge to be formed?

It will be in a situation considerably improved from the
current situation, as wastewater is currently discharged
to the nature without treatment. During the treatment of
wastewater at the planned WWTP, the facility will be
monitored according to both operational and quality
parameters, and the processes will be monitored by
the Ministry of Environment, Urbanization and Climate
Change as it is subject to environmental permit. Waste
sludge will also be removed from the site in certain
periods. In case of any problems, including odor,
stakeholders will be able to express their suggestions
and complaints through the channels provided in this
meeting.

Turkoglu OIZ will take the necessary attention in the
operation of the WWTP and there will be no odor
problem with proper operation. All measures, including
odor barriers, have been considered in case of need.
As OIZ, we are very sensitive about this issue.

Participant 2
(Turkoglu Municipality)

Will the treated water be used as
irrigation water within the facility?

There are no recovery activities in the first 1000 m3/day
phase of the Project.

Participant 3*

(Turkoglu District
Health Directorate)

We are very pleased with the Project,
but the wastewater from other factories
in Turkoglu is discharged into the same
stream and a very serious pollution
occurs.

There are two OIZs declared for the region. These are
Erkenez OIZ and Tuarkoglu OIZ, two separate
directorates. Therefore, these factories are outside the
responsibility area of Tirkoglu OIZ.

Participant 4*

(A facility investor
located in the Turkoglu
0Ol12)

outside and above
Tdrkoglu OIZ and the Ceceli
neighborhood have treatment
problems. A WWTP with a larger
capacity needs to be built in the region.
This planning can be done in a larger
area in the Gavur Lake region. Is there
any possibility of taking these
wastewaters to the planned wastewater
treatment plant?

The factories

There is no possibility of expropriation and construction
in the Gavur Lake region. The Project design is made
for WWTP with a wastewater treatment capacity of
1000 m¥day, the requested issue will not be in
question. In addition, the mentioned activity is outside
the responsibility area of Tirkoglu OIZ. MolT
Authorities informed that MolT can fund the WWTP
needs of OlZs and that the mentioned WWTP
investment is outside their area of responsibility. Those
kind of demand can be consider as inputs for another
project.

Participant 5*

(A facility investor
located in the Turkoglu
0Ol12)

What is the exact location of the
discharge point and will the location
shown on the map in the presentation
be changed?

Regarding the location of the discharge point, the
location was determined and approved according to
the opinion received from the General Directorate of
Highways and the General Directorate of State
Hydraulic Works and the location will not be changed.

Participant 6*

(Turkoglu Open Penal
Institution)

What are the security measures during
the construction of the Project as there
are prisoners in the semi-open prison.
Will there be a risk for the prison?

The locations of the Project site and the prison are at
opposite sides and there is no such security risk due to
their distance from each other.
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Party who Raised the

Question/ Question/lssue/Concern/ Response of Project Sponsors/
Issue/Concern/ Suggestion Raised Environmental Consultant
Suggestion

Participant 7*

(Press)

The Minister of Environment,
Urbanization and Climate Change will At this stage, the WWTP with a capacity of 1000
visit the region and construction of the m3/day is sufficient. There is no need for such a
second 1000 m%day phase of the | request at this time.

Project may be requested from him.

*The patrticipation’s name is not given because of the Law on Protection of Personal Data.

4.4  Stakeholder Engagement Plan

The most important issue during construction will be to identify the stakeholders most likely to
be affected by the construction activities and to inform them about these activities and program
changes. The aim will be to provide tailored consultation on community health and safety to minimize
risk to the lowest possible level with a prompt response time to consider any suggestions or resolve a

complaint.

Information activities to be carried out during the construction are as follows:

Information will be given by distributing brochures to the firms and neighbourhood
mukhtars in the project area. The brochures will include the duration of the construction
period, the details of the grievance mechanism, and the contact numbers of the Social
Expert.

At the entrances of the construction sites, citizens will be informed about the details of the
construction works and GM with information boards.

Information on the construction phase will be made available to the public on the Tirkoglu
OIlZ website (http://www.turkogluosb.org) every two weeks.

The contractor representative will be in contact with the neighbourhood mukhtars close to
the project area as specified in the stakeholder engagement program.

In terms of public health and safety, safety signs and plates will be placed in the project
areas, construction site and its surroundings.

Necessary permits will be obtained in line with the needs of the project and the necessary
institutions will be informed.

Informing the public during the operation phase will include information on technical and social
issues related to the operation of WWTP including safety in emergencies, grievance mechanism.

Various interaction techniques will be used to engage and consult with stakeholders, receive
feedback from them, and provide them with information. The communication tools and methods
chosen to engage with specific groups are based on their needs, concerns, and level of influence. The
consultation and information disclosure strategy is presented in Table 4.3.
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Table 4.3 Consultation and Information Disclosure Strategy

and operation

tools,

R Est_lmated Patel Topic of Consultation/ Message Method Used* Target Stakeholders Responsible Units
Stage Time Period
PMU is responsible for informing stakeholders
about
e Project E&S plans
e Grievance mechanism
) . ) e Community health and safety
° Prgject E&S prlnmples Formal/ |nf0rma| face- e Environmental and social risks and mitigation
Pre- e Grievance mechanism to-face meetings, measures
Constructi [Continuous * Community health and safety I Digital communication ||| stakeholders * Updates about the Project
on e Environmental and social risks and mitigation tools,
measures Written materials,
e Updates about the Project PIU is responsible for monitoring implementation
and guidance,
E&S Consultant is responsible for the defining
environmental and social risks
Digital communication PMU is responsible for arranging meeting and
tools, _ disclose documents,
IAfter the Written materials,
Pre- approval of first (The document will be PIU is responsible for monitoring implementation
Constructi [drafts of the o Disclosure of ESMP and SEP disclosed on the IAll stakeholders and guidance,
on ESMP and SEP Turkoglu OIZ website
by the WB mtoulfll'(%?b“\)/\?:bzr?e) E&S Consultant is responsible for giving
) . information on ESMP and SEP at stakeholder
(yesilosb.sanayi.gov.tr) - ;
consultation meeting
PMU is responsible for overall project coordination,
'gwfo (2) day_sbI Digital communication |Internal Stakeholders: Contractor is responsible for informing about
_|petore possible tools Communities (residents and pos_S|bIe traffic impact, executing tasks to related to
Constructi [traffic impact, ) : . . ) traffic safety,
on \Whenever [Traffic safety Written materials, bu3|_nesses).
necessary during Media promotions Business and Employees: - . .
) Local Authorities Supervision Consultant is responsible for
the construction o . )
monitoring and ensuring that traffic safety measure
implemented by the Contractor
Constructi \Whenever Formal/ informal face- PMU is responsible for preparing regular updates
on and necessary du.rmgUpdates on project activities and progress tq—fgce meetlng_s, . All stakeholders on project activities and progress,
Operation the construction Digital communication

Contractor and Supervision Consultant are

* Face to face meeting methods will be used to engage with the disadvantaged/ vulnerable individuals.
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Rioloet ESt.'mated Patel Topic of Consultation/ Message Method Used’ Target Stakeholders Responsible Units
Stage Time Period
Written materials, responsible for informing about updates on project
Grievance mechanism, lactivities and progress.
Media promotions
Formal/ informal face-
to-face meetings . . . .
Regularly ; : : - > PMU is responsible for learning the expectations/
Operation throughout the Learning the expectations/ needs/ grievances of the Digital communication  |o stakeholders needs/ grievances of the Associations/ Non-

operating period.

IAssociations / Non-Governmental Organizations

tools,
Written materials,

Governmental Organizations

Operation

Before operation

Informing about operation

Formal/ informal face-
to-face meetings,
Digital communication
tools,

Written materials,

Internal stakeholders,
Communities (residents and
businesses),

Business and employees,
Central and local authorities,
\Vulnerable or disadvantaged
groups

PMU is responsible for informing stakeholders
about the overall operation of the Project,

Operation

Before
operation/
regularly
throughout the
operating period.

Safety in emergencies

Formal/ informal face-
to-face meetings,
Digital communication
tools,

Written materials,

Internal stakeholders,
Communities (residents and
businesses),

Business and employees,
Central and local authorities,
\Vulnerable or disadvantaged
groups

PMU is responsible for
e developing and implementing overall
Emergency Plans,
e implementing specific safety measures
related to emergencies on-site
e monitoring the implementation of safety
measures during emergencies

P1U is responsible for monitoring implementation

and guidance
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While consultations will continue throughout the Project, appropriate consultation methods
should be adopted considering the preferences or needs of stakeholders. Vulnerable and
disadvantaged individuals should be monitored throughout their participation in consultations. If they
request assistance to participate in consultations, the Tirkoglu OIZ should assist the person through
the social service units of the municipality. Social Expert / Community Liaison Officer (CLO) will
contact the stakeholders by phone, e-mail, or SMS to learn about the special needs of those affected
by the project and the consultation methods they prefer. Consultation methods and channels should
be announced on the Tirkoglu OIZ’s website.

4.5 Reporting Back to Stakeholders

Stakeholders will be kept informed parallel to the progress through reporting on project
environmental and social performance, implementation of the stakeholder engagement plan and
Grievance Mechanism, and the project’s overall implementation progress.

Report will cover which of their concerns will be addressed and how, as well as explaining

what suggestions were not taken on board and the reasons why. Stakeholders will be kept informed
by means of semi-annual report through the Tirkoglu OIZ website (www.turkogluosb.org).
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5 RESOURCES AND RESPONSIBILITIES FOR IMPLEMENTING STAKEHOLDER
ENGAGEMENT ACTIVITIES

5.1 Resources

Tarkoglu OIZ is responsible for stakeholder engagement activities. The costs associated with
the implementation of SEP-related activities (meetings, dissemination materials, digital
communication activities, etc.) are covered under the budgets allocated by the Turkoglu OIZ. All
activities are carried out by the use of the human resources of Turkoglu OIZ.

5.2 Management Functions and Responsibilities

The entities responsible for carrying out stakeholder engagement activities are the World
Bank, MolT PIU, Tirkoglu OIZ Project Management Unit (PMU) / Social Expert, Supervision
Consultant and Contractor.

The Tirkoglu OIZ / PMU will be the main responsible body for the coordination,
implementation, monitoring and reporting of the SEP’s implementation and coordination with the
contractors. Detailed roles and responsibilities for the stakeholder engagement of the Project are
given in Table 5.1.

Table 5.1 Roles and Responsibilities for Social Engagement Framework

Responsible Entity |Roles and Responsibilities |Activities

* Ensuring that the stakeholder engagement is
understood by PMUs and other stakeholders.

Coordinating interface and reporting to/from the

World Bank in relation to the implementation of SEP |* Monitoring SEP implementation through
progress reports

Reviewing grievance records to illustrate significant

MolT PIU non-compliance issues or recurring problems * Conducting site visits to audit the .
regarding stakeholder engagement and other performance of the Turkoglu OIZs regarding
Project activities and coming up with actions. g%rgpllance with the provisions set out in the

Coordinating and monitoring GM focal points in OlZ
and contractor level

Implementing social and environmental monitoring

Implementation of SEP

Planning and implementation of SEP activities in
close collaboration with the MolT PIU

Implementing SEP
* Informing Turkoglu OlZ’'s SEP-related activities to

Turkoglu OIZ Project the management board of the Turkoglu OIZ

Management Unit

* Reporting on the implementation of SEP
activities to Mol T PIU

(PMU) . sipl)_?rgrg on the implementation of SEP activities to |, informing Mol T PIU about the overall
implementation status
* Executing the defined grievance mechanism in the
SEP properly and informing MolT PIU about the
overall implementation status
* Implementation of SEP
* Planning and implementation of SEP activities in
close collaboration with the MolT PIU .
* Implementing SEP
* Informing Turkoglu OlZ’s SEP-related activities to . . .
L * Reporting on the implementation of SEP
Social Expert the management board of the Turkoglu OIZ activities to PMU

Reporting on the implementation of SEP activities to
MolT PIU

Executing the defined grievance mechanism in the
SEP properly and informing MolT PIU about the
overall implementation status

* Informing PMU about the overall
implementation status
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Responsible Entity

Roles and Responsibilities

IActivities

Environmental
Expert'

Participating disclosure process
Participating resolution process

Implementing SEP

OHS Expert

Participating disclosure process
Participating resolution process

Implementing SEP

Communication
Expert

Executing the defined grievance mechanism in the
SEP properly and informing MolT PIU about the
overall implementation status

Implementing grievance mechanism

Monitoring and
Evaluation Expert

Monitoring the recording and resolution of
grievances, and reporting to PMU

Reporting on the implementation of SEP
activities to PMU

Informing PMU about the overall
implementation status

'Supervision
Consultant

Monitoring the contractors’ recording and resolution
of grievances, and reporting these to OlZ and PIU in
their monthly progress reports

Contacting with PIU GM Focal Point for the follow-
up of the grievances

* Monitoring the contractors’ recording and

resolution of grievances, and reporting

Contractor

Informing Mol T PIU and Turkoglu OIZ of any issues
related to their engagement with stakeholders.

Informing PMU for environmental and social issues
(e.g., noise, vibration, water quality monitoring,
community health and safety, etc.)

Developing and implementing a grievance
mechanism both for the E&S performance of the
project and for their workforce including sub-
contractors, before the start of work in compliance
with PIU’s GM requirements

Ensures that all site staff, including Subcontractors
worker’s complaints process and resolutions,
comply with this SEP

Informing to workers about grievance mechanism

Managing the grievance mechanism to address
complaints from the public stakeholders and
workers.

Investigating grievances thoroughly and providing
timely responses or resolutions.

Ensuring transparency and fairness in the grievance
resolution process.

Monitoring and reporting on the effectiveness of the
grievance mechanism

* Informing MolT PIU and Turkoglu OI1Z

Informing PMU

Developing and implementing a grievance
mechanism
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6 GRIEVANCE MECHANISM

The main aim of the grievance mechanism is to assist in resolving complaints and grievances
in a timely, effective, and efficient manner that satisfies all parties involved. The GM is intended to
serve as a mechanism to:

e Allow identification and impartial, timely and effective resolution of issues affecting the
project,

e Strengthen accountability of the beneficiaries, including project-affected stakeholders,
and

e Provide channels for the stakeholders to provide feedback and raise concerns.

6.1 Grievance Mechanism at the National Level
Presidency’s Communication Center:

The Presidency’s Communication Centre (CIMER) provides a centralized complaint system
for Turkish citizens, legal persons and foreigners. CIMER only allow applications in Turkish. Contact
details of CIMER are given in Table 6.1.

Through CIMER, applicants can direct their requests directly to the relevant authorities. The
requests submitted to CIMER are resolved within 30 days. If the applicants do not receive feedback
within this period, they can re-submit their grievance to CIMER or elevate it to the Ombudsman
Institution (www.ombudsman.gov.tr).

Table 6.1 Contact Details of CIMER

\Webpage: www.cimer.gov.tr/ www.turkiye.gov.tr/

Call Centre (hotline): 150

Phone number: +90 312 590 20 00

Fax number: +90 0312 473 64 94

Official Letter/Petition: E:gttjet;liec:/ anlg:lgiye, Directorate of Communications T.C. Cumhurbagkanligi Klliyesi 06560
Individual Application: Community relations desks at governorates, ministries and district governorates.

CIMER will be available to Project stakeholders as an alternative and well-known channel for
conveying their Project-related grievances and feedback directly to state authorities.

Foreigners Communication Center:
The Foreigners Communication Center (YIMER) provides a centralized complaint system for
foreigners. YIMER will be available to Project stakeholders as an alternative and well-known channel

for conveying their Project-related grievances and feedback directly to state authorities. Contact
details of CIMER are given in Table 6.2.
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http://www.ombudsman.gov.tr/

Table 6.2 Contact Details of YIMER

\Webpage: www.yimer.gov.tr
Email: yimer@goc.gov.tr
Call Centre (hotline): 157
Phone number: +90 312 515 11 22
Fax number: +90 312 920 06 09
Official Letter/Petition: gslg();l?I:joc:);Tgél:]iﬁaﬁglrlzrinii;:torate of Migration Management, Camlica Mahallesi 122.
Individual Application: Republic of Turkiye General Directorate of Migration Management
MolT Level GM

All stakeholders can submit individual applications to the MolT grievance mechanism
established specifically for the Main Project via ways given in Table 6.3.

Table 6.3 Contact Details of MoIT

. info@sanayi.gov.tr

E-mail . .
dboneri@sanayi.gov.tr

Website www.sanayi.gov.tr

Indldiess Mustafa Kemal Mahallesi Dumlupinar Bulvari (Eskisehir Yolu 7.km) 2151. Cadde No:154/A
06530 Cankaya/ANKARA

Phone 444 6 100

Fax +90 (312) 201 58 23

MolT receives formal requests and grievances through CIMER. Other than CIMER, MolIT can
receive formal grievances either as official petitions or through its online web channels. Per the
requirements of the World Bank, an expert will be assigned to function as the GM focal point of the
project and will receive grievances regarding the project through all available GMs. The GM will also
allow the submission of anonymous grievances through CIMER. GM focal point of the MolT will act as
the central body in handling complaints by coordinating with OIZ GMs and CIMER.

6.2 Project Level Grievance Mechanism

On the website of Turkoglu OIZ (http://www.turkogluosb.org), there is a Contact page which is
available in Turkish (http://www.turkogluosb.org/iletisim). The grievances/requests related to Tirkoglu
OlZ’s activities can be communicated through this page and the resolution process is followed. The
page includes information on email, phone number and mailing address of Tlrkoglu OIZ. There is
also an Online Contact Form menu on the page. Name e-mail address, telephone number and
explanation/message/grievance are entered in the online Contact Form. Filling all fields is obligatory
on this form. Notification that the application has been received is made via e-mail address. Tiurkoglu
OIZ contact page is given in Figure 6.1.
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f Y TURKOGLU ANASAYFA  KURUMSAL-  YONETIMv  GUNCEL~ KARARLARv  FIRMALAR  ILETiSiM

\.r

Bize Ulasin

Q OSB Mah. 1. Cad No:2 Trkoglu / Kahramanmaras

+90344 618 17 85 +90344 618 17 85

info@turkogluosb.org

iletisim Formu

Herl

hangi bir konuda soru sormak icin agagidaki formu doldurup bize gonderebilirisiniz.

Google

a This page can't load Google Maps correctly.

]

Konu*

N Dogrulama kodu

Figure 6.1 Screenshot of Tiirkoglu OIZ Contact Web Page

The procedural steps of the grievance mechanism are given in Table 6.4.
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Table 6.4 Procedural Steps of Grievance Mechanism

Step

Description of Process

Time Frame

Responsibility

GM implementation
structure

[There exist three Grievance Mechanism at the National
Level:

e  Presidency’s Communication Center and
. Foreigners Communication Center
e  MolT level GM

Presidency’s
Communication Center,
and Foreigners
Communication Center
and related authorities

Grievance uptake

Grievances can be submitted via the following channels:

telephone

E-mail

Letter to Grievance focal points at local facilities
Complaint form to be lodged via any of the above
channels

e  Walk-ins may register a complaint in a grievance
logbook at a facility or suggestion box

IAnonymous Grievances can be submitted via the following
channels:

e telephone
. Letter to Grievance focal points at local facilities
e  Suggestion box

Local grievance focal
points

Sorting, processing

IAny complaint received by social expert is forwarded to
PMU, Logged in the Grievance Log, and categorized
laccording to the complaint types®:

If the complaint is assessed to be out of the scope of the
Grievance Mechanism, the grievant will be notified through
the desired communication method and an alternative
mode of solution will be suggested.

Upon receipt of a
complaint

Local grievance focal
points

Receipt of the grievance is acknowledged to the
complainant by PMU/ Social Expert through a personal

JAcknowledgement meeting, phone call or letter as appropriate, within a target [Within 2 working  |Local grievance focal
@and follow-up of 2 working days after submission. If the grievance is not [days of receipt points

well understood or if additional information is required,

clarification will be sought from the complainant.

Investigation of the complaint is led by the Project

Manager.

[The Project Manager is notified of Level 1, 2 or 3 The Cc.)mplalnt

. [Committee composed of
grievances
T . ) ) . . PMU, contractor and

Verification, The PMU, as appropriate, supports the Project Manager in[Within 10 working

investigation, action

deciding who should deal with the grievance and
determines whether additional support for the response is
necessary.

A proposed resolution is formulated by PMU and
communicated to the complainant by PMU/ Social Expert

days of receipt

supervision consultant
and also representative
from the aggrieved

party.

Monitoring and
evaluation

Data on complaints are collected in a database and
reported to PIU every months

Monthly

PMU

Provision of feedback

Feedback from complainants regarding their satisfaction

15 working days

Social expert

® Level 1 Complaint: A complaint that is isolated or ‘one-off’ (within a given reporting period - one year) and essentially local in

nature.

Note: Some one-off complaints may be significant enough to be assessed as a Level 3 complaint e.g., when a national or
international law is broken (see Level 3).
Level 2 Complaint: A complaint that is widespread and repeated (e.g., noise from the facilities, dust, etc. ).

Level 3 Complaint: A one-off complaint, or one which is widespread and/or repeated that, in addition, has resulted in a serious
breach of the Project’s policies or National law and/or has led to negative national/international media attention, or is judged to
have the potential to generate negative comment from the media or other key stakeholders (e.g., inadequate waste

management).
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Step Description of Process Time Frame Responsibility

with complaint resolution is collected by social expert after the
through phone calls or face-to-face interviews. implementation of
|the resolution

Once all possible means to resolve the complaint have been proposed and if the complainant
is still not satisfied, then they should be advised of their right to legal recourse including the right of
petition, right to information and appeal to the ombudsperson (constitution, article 74) and right to
constitutional complaint (constitution, article 148).

In addition to the project's GM for its internal and external stakeholders, ESS 2 requires the
establishment of a Workers’ Grievance Mechanism (WGM) for the project workers. The project
workers will use the WGM to convey their concerns or suggestions regarding their working conditions
and workplace. The Worker Grievance Mechanism is defined as the mechanism that receives
complaints from Project employees (including both direct and indirect employees). Procedural steps of
WGM are same as described in the Table 6.4.

6.3 World Bank Grievance Redress Service

WB is an additional significant project stakeholder with its own established mechanisms for
addressing complaints. To provide stakeholders with alternative channels for accessing this
institution's complaint resolution processes, the following contact details can also serve as an
additional avenue for submitting complaints.

World Bank Grievance Redress Service,

¢ Online access: https://lwbgcmsgrs.powerappsportals.com/en-US/new-complaint/

e By e-mail: grievances@worldbank.org

e By letter or by hand delivery to the World Bank, physical address: Headquarters in
Washington D.C, United States or World Bank Country Office -print and use the form.

6.4 Grievances Related GBV/SH/SEA

To properly address SEA/SH risks, the GM will be in place prior to contractors mobilizing. For
GBV—and particularly SEA/SH—complaints, there are risks of stigmatization, rejection and reprisals
against complainant. This creates and reinforces a culture of silence so complainant may be reticent
to approach the project directly. To enable victims of GBV,SH/SEA to safely access the GM, multiple
channels will be provided through which complaints will be registered in a safe and confidential
manner. The GM operators and CLO will to be trained on how to collect SEA/SH cases confidentially
and empathetically (with no judgement).

Projects will have multiple complaint channels. No identifiable information on the survivor will
be stored in the GM. The GM will not ask for, or record, information on more than the following related
to the SEA/SH allegation:

e The nature of the complaint (what the complainant says in her/his own words without
direct questioning);

e If, to the best of the survivor's knowledge, the perpetrator was associated with the
project;

e If possible, the age and sex of the survivor; and

e If possible, information on whether the survivor was referred to services.
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The information in the GM will be confidential—especially when related to the identity of the
complainant.
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7 MONITORING AND REPORTING
7.1 Summary of how SEP implementation will be monitored and reported

The Project Owner will implement the monitoring activities throughout the lifetime of the
Project. This SEP will be updated upon receipt of feedback from stakeholders. Communication
methods will also be adjusted/updated during the project duration to ensure an effective
implementation of the SEP. In addition, SEP will be updated in case of major changes that may arise
in the scope of the Project.

Monthly monitoring activities will be carried out by the Construction Supervision Consultant
and Turkoglu OIZ, and E&S compliance will be reported regularly to MolT. The stakeholder
engagement activities will be documented through a monthly SEP implementation report. MolT will
carry out its supervision monitoring as required and report to the World Bank quarterly on the
progress and updates. Monitoring reports will aim to identify environmental, social, OHS related risks
and impacts. Grievances will also be included in the monitoring reports.

The reports will also provide details to all grievances received (if any) during the relevant
reporting period, including the number of grievances, dates received, actions taken and pending/open
complaints. Such reports will highlight any issues arising from non-compliance with environmental and
social requirements and how it has been/ is being addressed from the environmental and social
standard point of view.

The reports will also include data on any stakeholder engagement activities (as a separate log
carried out during the specified reporting period) carried out along with a summary table of all
grievances received and resolved during that reporting period.

When MolT notices any problems in SEP implementation, it will inform the OIZ and agree with
them on steps to rectify these problems.

As part of project progress reports, the GM and its performance will need to be reported
regularly to the MolT. Statistics of grievances will be reported to MolT monthly in project progress
reports. A set of Indicators will also be monitored and regularly integrated by the project into the
project progress report. Indicators to be monitored is given in Table 7.1.

Table 7.1 Indicators to be Monitored

Monitori
Subject Indicator Target Project Phase onitoring Responsibility
Frequency

Stakeholder Numper of stakeholder 2 Constructlpn and Quarterly PMU
Engagement |meetings operation
Stakeholder  |[Number of stakeholders Constructlpn and Quarterly PMU
Engagement |engaged operation

Provided stakeholder .
Stakeholder feedback, ideas, and Constructlpn and Quarterly PMU
Engagement . operation

suggestions

IAverage time taken to
Stakeholder ‘resp‘o.nd to stakeholder 5 days Constructlpn and Quarterly PMU
Engagement [inquiries, concerns, or operation

requests for information

Percent of grievances 100% Construction and
Grievance [responded to and resolved . Monthly PMU

. . operation

in a satisfactory manner

28
@ N
AN

THE WORLD BANK

IBRD « IDA | WORLD BANKGROUP



Percentage of resolutions Construction and

Grievance |within the prescribed 100% . Monthly PMU
L operation
timeline

Grievance Number of complaints open 0 Constructlgn and Monthly PMU
for more than 30 days operation

Grievance A\{erage time taken to close 5 days Constructlgn and Monthly PMU
grievance operation

. Number of GBV and Construction and
Grievance SEA/SH related grievance 0 operation Monthly PMU

7.2 Reporting Back to Stakeholder Groups

The SEP will be periodically revised and updated as necessary in the course of project
implementation. Quarterly summaries and internal reports on public grievances, enquiries, and related
incidents, together with the status of implementation of associated corrective/preventive actions, will
be collated by responsible staff and referred to the senior management of the project. The quarterly
summaries will provide a mechanism for assessing both the number and nature of complaints and
requests for information, along with the Project’s ability to address those in a timely and effective
manner. Information on stakeholder engagement activities undertaken by the Project will be conveyed
to the stakeholders by the official website of the Turkoglu OIZ (http://www.turkogluosb.org).
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APPENDICES

APPENDIX — A Sample Grievance Form

Form Completed by:

Date and Time:

Subject of Meeting:

Turkoglu OIZ

1. PARTICULARS OF THE COMPLAINANT

Name-Last Name:

Grievance Communicated by:

TR ID No: Telephone / Toll Free Number
Telephone: Face-to-Face Meeting
Address: Website / E-mail
E-mail: Other (Describe)
Type of Stakeholder
Governmental PEB Private Enterprise Professional NGO
Body Chamber
U U U U 0
Focus Groups Union of Industries | Labor Union Media University
U U U U 0
2. DETAILED INFORMATION ON THE
GRIEVANCE
Description of the grievance:
Solution method requested by the
complainant
Recorded by Complainant
Name-Last Name Name-Last Name
Signature Signature
30
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APPENDIX — B Sample Grievance Closure Form

Tirkoglu OIZ

1. DETERMINATION OF THE CORRECTIVE ACTION

Responsible
Departments

2. GRIEVANCE CLOSURE

This section will be
completed and signed|
by the complainant, if
the grievance provided|
in the Grievance Log
Form is remediated.

Grievance Closer's Full Name
Signature:

Grievance Closure Date:
............. Y S A
Complainant's Full Name

Signature:
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APPENDIX — C Sample Consultation Form

Subject of
Meeting

the

Meeting Place

Date and Time

Prepared by

Number|Subject

Discussed Issues/Decisions

Meeting Photos:
Participant List:

Documents Shared Ahead of the Meeting:
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APPENDIX - D Stakeholder Consultation Meeting Documents

APPENDIX — D.1 Announcements and Presentation for the Stakeholder Consultation Meeting

n @ m Uye Ol | Girig Yap

Timilanlar v Kurumsal Destek iltigim

llan govtr

Tisiyeininpora

Ana Sayfa | Tim ilanfar / Tebligatve Duyurular | Kurumsal Tebligat ve Duyurular
[ GED ve GSED Bagvuru ve Toplanti Davetleri

Kelime ya da ilan numaras! ile arayiniz

Paydas katilimi ve bilgilendirme toplantisina davet ilani

flan Metni | % Tam Ekran llan Bilgiler
o . o ilan Sahibi
TURKOGLU ORGANIZE SANAYI BOLGESI TURKOGLU ORGANIZE SANAYi BOLGESI [
DUYURU
Tirkoglu Organize Sanayi Balgesinin yararlanicist oldugu; T.C. Sanayi ve Teknoloji Bakanligi koordinasyonunda ve ilan Numarasi
Dinya Bankas! finansmanli, Tirkiye Organize Sanayi Bolgeleri projesi kapsaminda “Tiirkoglu OSB Atksu Antma ILN02051281
Tesisi Projesi "nin gerceklegtiriimesi planlanmaktadr.
Sz konusu proje ve faaliyetleri hakkinda basta Proje Alani evresindeki sakinler olmak tizere Proje paydaslannin Sehir
Proje hakkinda bilgilendirimes, gdrds ve Gnerilerinin alinabilmesi adina, asagida belirtilen yer, glin ve saatte “Paydas KAHRAMANMARAS
Katilimi ve Bilgilendirme Toplantisi” dizenlenecekt.
ilge

Toplanti Tarihi, Saati ve Yeri Tirkoglu
Yer: Tirkoglu Organize Sanayi Bolgesi Idari Binasl Toplanti Salonu
Adres : 0SB Mah. 1. Cad. No:2 Trkoglu / Kahramanmara ilan Tiri
Tarih : 04.07.2024 TEBLIGAT

Saat: 13:00
Dokiimanlar ve projeye iliskin soru, gériis nerilerinizi hitp:/www.turkogluosb.org/ yer alan lefisim kanallari dzerinden
iletebilirsiniz.

Figure- 1 Local Newspaper Announcement of SCM
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Yayinlandig Gazeteler
26/06/2024 : TURKOGLU HABER

Kencon



Figure- 2 Announcement of Stakeholder Consultation Meeting in Neighborhood
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l|||\TURKOG’-LU ANASAYFA  KURUMSALv  YONETIMv  GUNCELv  KARARLARv  FIRMALAR ILETISIM
‘ ' RGANIZE SANAYI BOLGES

Turkoglu OSB Atiksu Aritma Tesisi Projesi

Tiirkoglu Organize Sanayi Bolgesinin yararlanicisi oldugu; T.C. Sanayi ve Teknoloji Bakanligi koordinasyonunda ve Diinya Bankasi finansmanli, Tiirkiye
Organize Sanayi Bélgeleri projesi kapsaminda “Tiirkoglu OSB Atiksu Aritma Tesisi Projesi”nin gerceklestiriimesi planlanmaktadir.

S6z konusu proje kapsaminda Cevresel ve Sosyal plani (CSYP ) Paydas katilim (PKP) hazirlanmig ve yayinlanmistir. Dokiimanlar ve projeye iliskin soru,
gorii onerilerinizi http://www.turkogluosh.org/ yer alan iletisim kanallan lizerinden iletebilirsiniz.

Ayrica Projemiz ve faaliyetleri hakkinda basta Proje Alani cevresindeki sakinler olmak lizere Proje paydaslarinin Proje hakkinda bilgilendirilmesi, goriis
ve onerilerinin alinabilmesi adina, bir “ Paydag Katilimi ve Bilgilendirme Toplantisi” diizenlenecektir.

R < OneDrive - Kisisel
Toplanti 04.07.2024 tarihinde saat 13:00'de gerceklesecektir.

Figure- 3 Website Announcement of SCM

35

THE wc@in BANK Q eﬂCOf'I

IBRD « IDA | WORLD BANK GROUP




Kahramanmarag Tiirkoglu OSB Atiksu
Artma Tesisi Projesi (“Proje”), Tirkiye
Organize Sanayi Bolgeleri Projesi
kapsamindaki alt projelerden biridir. Proje,
Tirkiye'deki Organize Sanayi Bolgelerinin
(OSB) verimliligini, gevresel strdurtlebilirligini
ve rekabet glicinu artirmayi hedeflemektedir.

Diinya Bankasi (DB)/Uluslararasi imar ve
Kalkinma Bankasi (IBRD) tarafindan finanse
edilen proje, T.C. Sanayi ve Teknoloji
Bakanligi (STB) araciligi ile Kahramanmarasg
Tirkoglu OSB tarafindan uygulanacaktir.

Proje, Kahramanmaras Tiirkoglu OSB
cevresinde atiksu aritimi eksikliginden
kaynaklanabilecek cevre kirliligini
onlemeyi ve halk saghgini iyilestirmeyi
amagclamaktadir.

Halihazirda, Turkoglu Organize Sanayi
Bolgesi'ndeki faal firmalar tarafindan tretilen
endustriyel atiksu, kuru bir dere kanall
vasitasiyla Aksu Cayi'na desarj edilmektedir.
Bu bertaraf yontemi gevresel zorluklara yol
agmakta ve daha surdiirdlebilir bir yaklagimin
aciliyetinin altini gizmektedir. Atiksu Arntma
Tesisinin  (AAT) hayata gegirilmesinden
sonra, tiim endustriyel atiksular sistematik
olarak OSB'nin en duslk kotunda stratejik
olarak  konumlandiriimis  olan  AAT'ye
iletilecektir.

Kahramanmaras Turkoglu OSB AAT Projesi,
mevcut OSB'nin yerlesik sanayi alaninda insa
edilecektir. AAT alani Tirkoglu OSB'ye aittir
(parsel no: 499/15). (Bkz. Sekil.1)

Planlanan AAT'nin tasarimi, 1000+1000
m¥gin olmak Uzere iki asamada
uygulanacak olan 2.000 m?¥giin kapasite
icindir. Bu alt proje kapsaminda sadece 1.
asama uygulanacaktir.

AAT igin tahsis edilen alan 25 hektardir. AAT,
hem mevcut hem de potansiyel isletmeler
tarafindan Uretilen agirlikh olarak endustriyel
atiksularin  antilmasi ihtiyacini  kargilamak
tizere tasarlanmis olup, fiziksel aritma
(niteleri, kimyasal antma (niteleri, biyolojik
antma Uniteleri ve ¢amur aritma Uniteleri
dahil olmak Uzere gesitli  Uniteleri
kapsayacaktir

Projenin beklenen sonuglan asagidaki
gibidir:

e Proje, Turkoglu Organize  Sanayi
Bolgesi'ndeki hem mevcut hem de
potansiyel isletmeler tarafindan uretilen
tim endustriyel atiksularin antiimasini
saglayacak ve boylece halk saghgi, gevre
ve dogal kaynaklara yonelik risklerin
azalmasini sadlayacaktir,

Proje, su kalitesinin iyilestiriimesi, kirliligin
azaltimasi, hassas su  kiitlelerinin
korunmasi ve siki gevre diizenlemelerine
bagllik saglayacaktir.

Proje, Turkiye'nin atiksu sektoriinde ulusal
ve uluslararas! kalite standartlarina uyum
cabalarina katki saglayacaktir;
Halkin  saghk standartlan
uygulanmasiyla iyilestirilecektir.

projenin

Projenin ingaatimin on iki (12) ayda
I planla ktadir.

Proje, ulusal mevzuatin yani sira DB Koruma
Politikalari, yonergeler, standartlar ve en iyi
uygulama belgeleri de dahil olmak lizere iyi
uluslararasi uygulamalarla uyumlu olacaktir.

Proje herhangi bir ekonomik yer degistirmeye
neden olmayacaktir. AAT'nin ingasi sirasinda
sadece vyerel isletmeler (zerinde Onemli
olmayan gegici etki olacaktir. Yollarin
kapanmasindan mimkin oldugunca
kaginilacaktir. Ingaat faaliyetieri nedeniyle
proje gevresindeki isletmelerin kapanmasi
beklenmemektedir.

5 - B

Sekil 1: Kahramanmaras Tiirkoglu OSB Atiksu Aritma Tesisi
1S1

Beklenen etkilerin yonetimi igin bir|
Cevresel ve Sosyal Yonetim Plani (CSYP)
gelistirilmigtir.

CSYP, Projenin gelistirilmesinden
kaynaklanan olasi gevresel ve sosyal etki ve
riskleri  belilemek ve Onemli olumsuz
cevresel etkiler icin etki azaltma onlemleri
onermek amaciyla hazirlanmisgtir.

3

Ayrica
izleme ve

CSYP kapsaminda uygulanacak
denetim faaliyetleri de
tanimlanmgtir. CSYP galigmalan
kapsaminda toprak ve hava ortamlari,
gurdltd, koku, su kaynaklari, atiklar, trafik
lzerinde olugabilecek etkiler belirlenmis ve
ilgili etki azaltma onlemleri belirtiimistir.

izleme gereklilikleri de GCSYP kapsamindaki
izleme tablolarinda tanimlanarak
sunulmugtur. Buna gdre projenin ingaat
asamasinda, Ust toprak kaybi, toprak kirliligi,
toz emisyonlari, guriltl, sizinti, su kirliligi,
atik lretimi ve is saghgi ve givenligi, isletme
agamasinda ise kimyasallarin depolanmasi
ve kullanimi, atklar, goriilti, gegim
kaynaklari, sikayetler, topluluk catigsmalari,
paydas katihm, is saghg ve glvenligi ve
isglicii parametreleri GSYP’de belirlenen
sartlara uygun olarak izlenecektir.

Bu CSYP'nin uygulanmasindan sorumiu ana
kurulus Tirkoglu OSB'dir. Operasyonel ve
idari gorevleri yiritmek (zere bir Proje
Yonetim Birimi (PYB) kurulacaktir. Ayrica,
Projenin farkli agamalarinda (ingaat éncesi,
insaat ve isletme), CSYP kapsamindaki
gesitli isler igin farkh taraflar (Danmigman,
Yiikleniciler, insaat Denetim Danismani,
STB/PUB) sorumluluk alacaktir. S6z konusu
tim caligmalar Tirkoglu OSB tarafindan
koordine edilecektir.

Proje dokiimanlar Turkoglu OSB'nin internet
sitesi (http:/www.turkogluosb.org) ve STB
Proje Uygulama Birimi (PUB) internet sitesi

(hitps://yesilosb.sanayi.gov.1r) (izerinden
kamuya agik olacaktir.

Bélge halkinin hem ingaat hem de isleime
asamasinda Proje ile ilgili endiselerini,
gorislerini, sikayetlerini ve onerilerini almak
adina bir Sikdyet Giderme Mekanizmasi
kurulmustur.

Bu mekanizma araciligiyla iletilen sikayetler,
hizl ve hassas bir sekilde ele alinacaktir.

Sikayet Giderme Mekanizmasi'nin
kurulmasindan ve uygulanmasindan sorumlu
kurum Tirkoglu OSB olacaktir. Bu kapsamda
proje ile ilgili beklenti, goriig, Oneri ve
sikayetlerin paylasilmasi igin asagida verilen
iletigim kanallar da ayrica kullanilabilecektir:

Paydas Katim Toplantilan

Kahramanmarag Tirkoglu OSB ile iletigim
kanallar:

Telefon: +90 344 618 17 85
E-mail: info@turkogluosb.org
http://www.turkogluosb.org/iletisim

Tim i¢ ve dig paydaslar, projeyle ilgili
sikayetlerini ve geri bildirimlerini dogrudan
devlet yetkililerine iletmek igin
Cumbhurbagkanhd lletisim Merkezi (CIMER)
gibi diger sikayet giderme mekanizmalarin-
dan da yararlanma hakkina sahip olacaktir.

+  www.cimer.qov.tr
+ Gagn merkezi:150
+ Telefon numarasi: +90 312 525 55 55

T.C. Sanayi ve Teknoloji
Bakanhg
Sanayi Bolgeleri Genel
Miidiirliigii
Tiirkiye Organize Sanayi
Bolgeleri Projesi

Kahramanmarasg
Tiirkoglu Organize Sanayi
Bolgesi
Atiksu Aritma Tesisi Projesi

Bilgilendirme Brosiirii

TEMMUZ 2024

THE WORLD BANK
E plewrrisiey

|1 ) TURKOGLU s
[N

5

Figure- 4 Brochure Distributed During the SCM
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TURKIYE ORGANIZE SANAY| BOLGELERI PROJESI

KAHRAMANMARAS TURKOGLU
ORGANIZE SANAYI| BOLGESI
ATIKSU ARITMA TESISI PROJESI

PAYDAS KATILIMI TOPLANTISI

BILGILENDIRME SUNUMU
TEMMUZ 2024

@ romees geNCON

THE WORLD BANK
T.C. SANAYI VE 65D 04 | wonih s mcns
TEKNOLOJI BAKANLIGI

PROJE YURUTUCUSU KIMDIR?
PROJEUYGULAYICISI KIMDIR?
PROJE FINANSGRU KIMDIR?

PROJE YURUTUCUSU: Sanayive Teknoloji Bakanhgi

~ /

s =
PROJE UYGULAYICISI: Kahr T il ] Sanayi Bolgesi

p . v

'd N\

PROJE FINANSORU: Diinya Bankasi

@ ' TURKOGLU N
THE WORLD BANK - o W encon

T.C. SANAYI VE
TEKNOLOJI BAKANLIGI

PROJENIN AMACI ve FAYDALARI

* Planlanan Atiksu Aritma Tesisi (AAT)'nin tasanmi 2.000 m%*gun kapasiteli

olup, 1000+1000 m*gln olmak Uzere iki asamada gerceklestirilecektir. Bu

proje  kapsaminda, 1000 m*gin kapasiteli ik asama insaati

gerceklestirilecektir.

Proje, Turkoglu Organize Sanayi Bolgesi (OSB)'ndeki hem mevcut hem de

potansiyel isletmeler tarafindan Gretilen tim endUstriyel atiksulanin

aritilmasini saglayacaktir. Boylece halk saghg, cevre ve dogal kaynaklara

yonelik riskler azalacaktir.

* Proje ile su kalitesinin iyilestirimesi, kirliligin azaltimasi, hassas su
kutlelerinin korunmasi saglanacaktir.

* Cevre mevzuatina ve uluslararasi standartlara uyum saglanacaktir.

* Proje ile Tuorkiye'nin atiksu sektorinde ulusal ve uluslararasi kalite
standartlarina uyum cabalarina katki saglanacaktir.

= Proje ile Halkin saglik standartlar iyilestirilecektir.

@

THE WORLD BANK
T.C. SANAYI VE 18R 1A | wonspasm ek
TEKNOLOJI BAKANLIGI

@r=eae gENCON

PROJENIN YERI

= Proje, Kahramanmarag'in Turkoglu ilcesinde uygulanacaktir.

Kahramanmaras Turkoglu OSB AAT Projesi, mevcut OSB'nin yerlesik sanayi
alaninda inga edilecektir.

AAT icin tahsis edilen alan 25 hektar olup bu alan Turkoglu OSB'ye aittir.

@

THE WORLD BANK
T.C. SANAYI VE B 104 | WoRLD B
TEKNOLOJI BAKANLIGI

,":‘: TORKOGLU Qg enC Oﬂ
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aencon

PROJENIN OZELLIKLERI

Halihazirda, Turkoglu OSB'de bulunan ve
faaliyette olan tesisler tarafindan dretilen
endistriyel atiksular, kuru bir dere kanali
vasitasiyla Aksu Cayi'na desarj edilmektedir. Bu
bertaraf yontemi gevresel zorluklara yol agmakta
ve daha ilir bir yakl iliyetini
altini gizmektedir.

y

AAT'nin hayata gegirimesinden sonra, tim
endistriyel atiksular sistematik olarak AAT'ye
iletilecektir.

Projenin ingaat agamasinda 30 kisinin, igletme

kisinin 7 i
ve ise alim sirecinde yerel halka 6ncelik
verilecektir.

Projenin ingaat faaliyetlerinin 12 ay strmesi
ongoriilmektedir.
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Cevresel Hassas ve KorumaAlanlari

= Proje alani herhangi bir koruma alani icerisinde yer almamaktadir.

= Projenin sadece bolgeye degil, Ceyhan Havzasi'nin tamamina olumiu etki
yapmasi beklenmektedir.

Atiksularin uygun sekilde antiimasi ve desarj edilmesi, desarj deresinin
birlestigi hassas su kitlesi olarak tanimlanan Aksu Cayi icin olumiu olarak
degerlendirilmektedir.

Proje, atik suyun gerekli standartlara

amaclamaktadir.

uygun sekilde antiimasini

© O gencon

THE WORLD BANK
15D 04 | womLD s onces

T.C. SANAYI VE
TEKNOLOJI BAKANLIGI

38

@

THE WORLD BANK

IBRD = IDA | WORLDBANK GROUP

encon




[ CEVRESEL VE SOSYAL CALISMALARIN KAPSAMI

HZIK SOSYO-EKONOMIK
CEVRE

[ o oo ve o

Suluymmn
Biyolojk Ortam

Atikdar

Koku

Hava Kalitesi ve Gorilta
Sosyo-ekonomik Gevre

Etki Kaynag: Faallyetier/Durumiar
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Cevresel Etkiler - Toprak

Olas) Etkiler
* Ust toprak kayby,

+ Fosilyakit ve kimyasallardan kaynakh kirlenme riskleri,
« Atklann yanis yonetiminden kaynaklanan potansiyel toprak kirliligi

Alinacak Onlemler
v Ust topragin bulundudu yerlerde, arazi hazirlama faaliyetleri baslamadan once Ust toprak yeterli deriniige kadar (st
toprak deriniigine bagl olarak 15-30 cm) siynlacaktir. Siyrilan Ost swasinda drenaj, erozyon vb
onlemler alinarak korunacaktir Erozyona sebep olmamak |un ast (optaom stynmsl gereginden em
yapiimayacaktir ve siynian toprak uygun (ce vs) vyel
depolanacakii.

v Sadece belirlenen calisma sahalar ve gazergahtan kullanilarak kirlenmeye maruz kalacak toprak miktan minimuma
indirilecektir.

¥ Santiyede kullanilacak is makinesi ve araclar icin gerekii olan yakt, oncelikie en yakin |sasyomn saglanacak;
gerekli goriimesi halinde sahada depohmbllecekyaklhr icin gerekli szdrmazlik onlemlen alinacaktr.

v Atklar toprak kirliligi sekilde

@ ToRKOALY QS encon
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Cevresel Etkiler - Su Kaynaklan

Olas Etkiler

Faaliyetler srasinda icme ve kullanim amach su toketiminden kaynakli kaynak sarfiyati,

insaat doneminde yagish gunlerde yagmur suyunun toprak tasmasiyla yizeysel sulan kirletme potansiyeli,

Olugan atksuyun yizey suyu ve yeralti suyu kalitesinde kirlilige sebep olabilecek szinti olasiki,

Yakit, kimyasal madde depolama, tasima veya ekipmanlarda kullanim sirasinda hidrolik yaglarin veya yakitiarin
kazara szmas/ yayimas,

* Uygunswz atk depolama, tagima nedeniyle yakindaki su kaynaklannda kalitenin bozulmas:

* Isletme siasinda atksuyun yeterince antimamasi neticesinde su kaynaklan Gzerinde kirletici etkiye sebep olmasi.

Alnacak Onlemler
v Su Kaynakian Yonetim Plam ve
icilent ine dahil i

v Yagmursuyundan kaynaklanan yiizey akist icin gerekli drenaj dnlemlen alinacaktir.

v Dizel yakit ve tehlikeli sivi atik varilleri’konteynerlen de dahil olmak uzere tum kimyasal depolama konteynerleri,
insaat sirasinda toprak, yuzey suyu ve yeralti suyu kirlenmesi niskini en aza indirmek icin gegici depolama alaninda
ikincil muhafaza icine yerlestirilecektis

¥ AATnin ¢ikis suyu kalitesi ilgii yonemeilme belirtilen sinir degerlerle uyumiu olacak ve desarj edilen su, Aksu
Cayr'min kirlenmesine neden olmayacaktir. Tum atiksu aritma sistemi icin gerekii koruyucu bakim ve onanim isleri
zamaninda yapilacaktir.

Calisanlar, bu konuda egiti tir. Bu konu,
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Gevresel Etkiler - Biyolojik Ortam

Olasi Etkiler

= Proje Alan habitat halihazirda degistiriimis oldugundan, alandaki turlerin gesitliigi ve sayisi disik oldugundan ve soz
konusu tarler kritik veya endemik dneme sahip olmadigindan, bu tirler Gzerinde Proje nedeniyle dnemii bir etki
beklenmemekiedir

+ Halihazirda olusan atiksular, antiimadan Aksu Cayi'na verildigi icin sucul ortam Gzerinde mevcut bir olumsuz etki
bulunmaktadir

* Projenin dolayl etkilen, guroita, foz ve insan
diger etlisi de arag frafigi olacaktr.

" Ingaat oncesi asamanin bir

¥ Cakisma alani sinirlan icerisinde geleki goriimedikee bitki brigst lemizigl yapiimayacakhir Bitki 8riist temizigi
yapilan yerlerde momkan

+ Arazi hazirhg asamasindan ance, msaal faaliyetleriin yapilacag bolge onceden belirlenecek ve bu sinirlann
‘disina cikiimayacaktir

¥ ingaat 6ncesinde ve sirasinda toz, gurifid ve insan faalivetierinden kaynakl etkilere maruz kalabilecek fauna
turlerinin, insaat alanlanm terk etmesi ve yakin cevredeki benzer habitatlara dogru hareket etmesi beklenmekdedir.

¥ AATnin igletmeye alinmasiyla birlikte, antilmis endustriyel atiksu mevcut kolektor hatti Gzerinden Aksu Deresi'ne

kontrollu ve gevreye duyarh bir degarj saglanacakbr.
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Cevresel Etkiler - Atiklar |

Olas Etkiler

~ Auklann aynstinimamasi ve/veya atiklann uygunsuz sekilde depolanmasi, taginmasi veya
aktanlmas nedeniyle kaynaklann verimsiz yonetimi ve atik miktannin atmasi,

- Tehlikeli atiklann uygunsuz depolanmasi, taginmas: ve aktanimasi nedeniyle halk saghgi
tehlikesi nsklerinin artmass, yizey suyu, yeralti suyuve hava kaltesinin bozulmas: veiveya
toprak kirlenmesi olasihgi,

Sahada atiklann izinsiz gomulmesi ve yakimas: nedeniyle hava veiveya toprak kirigi riski
olashi

Alinacak Onlemler
v Auk Yonetim Plani, Yoklenici tarafindan hazianacak ve calisaniara plan hakkinda
egitim verilecektir

¥ Proje kapsaminda olusacak atklar, atk yonetimi hiyerarsisine uygun olarak
yonetilecektir

Auk Uretecek Olas: Kavnaklar
» Insaatta casacak personel kaynakii kati

v Atklar n gen dénistd ve
belirlenen gegici depolama alantannda depolanacaku. b st

¥ Atklann ger dénisimo, taginmast ve bertarafi lisansh fimalar velveya ilgh Tarkoglu | * ANSap. kag, Karton, piastik vb. ambalaj
Belediyesi araclan le gergeklegtinlecekdir. atikian

« Projenin Insaat ve igietme asamaian
kapsaminda olusabilecek tehiikeli ve Gzel
atikiar. kontamine kapiar, bez ve giderier.
atik pil ve akumolatorler, atik yaglar vb.

« Harrlyat ve ingaat atikian

v Atilann sahada herhangi bir sekide yakimasina veya gomiimesine veiveya atidarin
yakindaki yollara veya su kaynaklanna dokalmesine izin verilmeyeci

¥ Gen donlstirilemeyen ve degeriendirlemeyen kati atiklar santiye sahasndaki Gop
Konteynwtannda toplanacak ve belediye tarafindan  uzakiastinlacakti

f'm‘\ TURKOSLU QS enCOn

Cevresel Etkiler - Koku

Olas: Etkiler

« Atksu antma tesisi kaynakl tesis cevresinde dusuk miktarda koku olusumu gorulebilir. Ancak en yakin hassas
alici, atiksu antma tesisinden 1.41 km mesafedeki en yakin yerlesim yen olan Ceceli mahallesidir. Proje alani
tanm ve sanayi etki goraime olasikgi vardr.

Alinacak Onlemler
v Antma islemi sonrasi olusan fazla camur, kokuya neden oimayacak sekilde stabilize edilecektir.
v Koku olusumunu onlemek icin camurun uygun sekilde ve zamaninda bertaraf edilmesi saglanacakbr.
v Kokulu gazlann kontrolt icin duzenli olarak emisyon oicomleni gerceklestirilecektir.
v Koku ile ilgil sikayetien yonetmek icin igleyen bir sikayet giderme mekanizmasi kurulacaktir.

@-==ee eNCON

wcpmew  TEMPEDENN W cumue  MEWORLD AN
TEKNOLOJI BAKANLIGH TEKNOLOJI BAKANLIGH
Cevresel Etkiler - Hava Kalitesi ve Girilti SOSYO-EKONOMIK ETKILER
Olas: Etkiler

Projenin ingaat agamasinda hava kaitesi Uzerindeki baslica etkiler, malzeme tagima, arag hareketi ve 3 is makinelerinden (kamyoniar,
kaynakl etkiler olacaktir. Hava kifisgi esas olarak toz emisyonlani, egzoz emisyoniar ile

sera gaz: emisyonlan kaynaki olacaktir

Sahanin hazranmasi ve ingaat faaliyetler icin kullaniacak ulagim araclan, makineler ve dig mekan skipmanlan tarafindan giriltd
olugmast bekdenmektedir
Alnacak Onlemler
v Ingaat ve Emisyon
ve tGm cahgmalar bu plana uygun olarak yOrotGlecekti

ve GUrbitd ve Titregim Yonetim Plan: Yokdenici tarafindan hazitanacak

v Topeak ynginlan da dahil olmak azere acik al
onlemlen kullamilarak en aza mndinlecektir.

ve drtdler kurmak ve sulama gibi toz kontrol

v ingaat araglan igin hz smramalan tanimianacak ve bunlara uyulacaktr. Olabildigince astalt yollar kullaniiacaktir.

¥ lIngaat swasinda gerskirse toz ve qurultl banyerlen kullanilarak toz ve guruits azaitimi saglanacaktir

¥ lIngaat araclanmin santiyeye girmeyi beklerken veya santiyede beklerken motordanni ¢ahigir durumda tutmalanna izin venimeyecektir
¥ Proje kapsaminda gurilta seviyesi dsuk ekipman secimine ozen gasterilecektir.

¥ Ingaat faaliyetieri mimkun oldufunca gundz saatierinde yapidacakir
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SOSYO-EKONOMIK ETKILER

Kaltare! Miras: Kotarel miras kaybt

Istindam / Ekonomi Ekonomiye pazitf katks

Toplum Sagig ve Gavenigi Toplum azerinde toz, garaho, kaynak taketimi gibi sebeplerle olusabilecek potansiyel rahatsizlik
Calisan Sagiy ve Guvenigi. Calisaniann caksma sartian, haklannin korunmasi, is saghty ve govenigi

Trafik ve Yaya Guveniji. insaat faaliyetierinin trafik ve yayalara karst olusturdugu dogrudan ve dolayh olumsuz etler.

v Eég calismalan sirasinda bulunan herhangi bir kltarel varlik “tesadufi bulgu” olarak belirtiecek ve kaydedilecektir
Tesadufi bulgu sonrasinda xz‘enecakve uygdana:d( adimlar .;m bir * Tesadufi Bulgu Proseduru” haziranmistir

v Yerel cesith mal temin edilmesi yoluyla yerel ekonomiye
Katkida lmasnaozenqosten‘ece‘mr ummayemmnawwwmec ektir

bulunyl
¥ Yoklenicilerin davranis kurallanni Kaynakli olumsuz
etkilenmemesi igin gerekl tedbirler anacaktir.
v hsaﬁ cahsmalan swasinda yiritulecek faaliyetler, yerel halkin sosyal ve ekonomik yasamini

ve yerel halkin

kistlamayacak gekilde

ektir. Halkin goveniigi ve goniak yasami Gzerinde herhangi bir etkiden kaginmak icin, calisma oncesinde

sahaya guvenlik ve bilgilendime isaretleri yerlestinieceklir. Insaat alantarinin cevresi tel it e evrilecek ve uyan levhalari
asilacaktir

Gahsanlar igin Sikayet Mekanizmasi olusturulacak ve igletilecektir

Uluslararasi Calisma Orgato (ILO) duzenlemeleri uyarinca asgari yasal ¢alisma standartian (cocukizoria galistirmanin onine

gegikmesi, aynmciikla mocadele, calisma saatleri, asgan cretier) e uyumiu calisiacakir

Hicbir caksana dil, din, wk, cinsiyet, siyasi dosunce, felsefi inang temelli aynmcik yapimayacaktr. Tom calisaniara

aynmoilik ve davranis kurallan konusunda egitim verilecektir

¥ Ise alm sonrasinda isgilerle, ulusal mevzuat ve Davranis Kurallan uyarinca is tanim, galisma saatleri, Gcretler, istihdam
hkum ve kosullan ile haklan igeren yazi sozlesmelerimzalanacaktr.

fse risklen ife iigi olarak Projenin uygulanmasini etkin bir sekide kontrol edecek A Sinfi uzmanlik sertifiasma sahip bir
ISG uzman sahada tam zamanh olarak bulunacaktr. Tm cabisaniar ve yukenicier igin yerel ve uluslararast is saghg! ve

Mmm‘avemsam uyum zorunludur. Tm personel, gerekli ISG egitimlen alacaktr

- w%’nm l‘m“\ TURKOGLU ag e n C O n
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PAYDAS KATILIMI

Paydaslarta iletisim eksikigi

Alinacak Onlemler

Proje paydastanyla etkilesimiiletisim ve katihm icin gerekli planiama yapilacakr.
Paydaglar ile asagidaki hususlarda duzenii olarak farkindalik ve iletisim saglanacaktir
+ Projenin meveutilerleyisi hakkinda bilgi

¥ Sikayet Mekanizmasi

‘“.
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SURECE NASIL DAHIL OLABILIRSINiz?

Goriis ve Sikayet Bildirme Mekanizmasi

Proje kapsaminda bir Sikayet ve herkes
olacaktir.
Projeile ilgili gor onerilerinizi ve sikay

+ PaydasKatilim Toplantilan sirasinda,
«  Sanayive Teknoloji Bakanhgi: Info@sanayl.qov.tr adresinden,

. Tiirkoglu Org Sanayi Bolgesi: info@turkogluosb.orgadresinden
+ SikayetMekanizmasini kullanarak,

+ Cumhurbaskanhig: iletisim Merkezi (CIMER) ve Yabancilar iletisim Merkezi (YIMER)
araciligiylailetebilirsiniz.
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TURKIYE ORGANIZE SANAY| BOLGELERI PROJESI

KAHRAMANMARAS TURKOGLU
ORGANIZE SANAYI BOLGESI
ATIKSU ARITMA TESISI PROJESI

KATILIMINIZ VE iLGINIZ iCiN TESEKKUR EDERI2!
SORULAR, YORUMLAR VE GORUSLER

|| ) TURKOGLU

SKencon

THE WORLD BANK
T.C. SANAYI VE B0+ 19A | womio mamonenr
TEKNOLOJI BAKANLIGH

Figure- 5 Project Information Presentation that was presented at the SCM
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APPENDIX - D.2 Stakeholder Consultation Meeting Photos

Figure- 6 During the SCM
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APPENDIX - E Regulatory Requirements

National Framework

Name

Information on Regulation

Relevance with the Project

Constitution of the|
Republic of Turkiye

Citizens and foreigners residing in Turkey, provided that the

principle of reciprocity is observed, have the right to apply in

writing to the competent authorities and the Grand National

IAssembly of Turkey regarding their wishes and complaints

regarding themselves or the public. The results of the

applications regarding them are notified to the petitioners in|
riting without delay.

Everyone has the right to obtain information and apply to the|
ombudsman.

Citizens and foreigners at the Aol have
the right to apply in writing to the MolT]
and the Grand National Assembly of
Turkiye concerning the requests and
complaints concerning themselves or the
public.

Use of the Right to
Petition Law No: 3071

Citizens and foreigners resident in Turkiye, with the condition of]
observing the principle of reciprocity, have the right to apply in
writing to the administrative authorities and the Grand National
IAssembly of Turkiye about the requests and complaints|
concerning themselves or the public.

Citizens and foreigners at the Aol have
the right to apply in writing to the MolT]
and the Grand National Assembly of
Turkiye concerning the requests and
complaints concerning themselves or the
public.

Right to Information|
Law No: 4982

(“Article 11 - The institutions and agencies shall provide the
requested information within 15 working days. However, where|
the requested information or document is to be obtained from
another unit within the applied institution and agency or it is
necessary to receive the opinion of another institution or if the
scope of the application pertains to more than one institution;
the access shall be provided in 30 working days. In this case,
the applicant shall be notified in writing of the extension and its
reasons within 15 working days.”

Citizens can request information from
MolT and OIZ.

The institutions shall provide the
requested information within 15 working
days.

IThe  Environmental
Impact Assessment
Regulation

Inform the investing public, to get their opinions and
suggestions regarding the project, Public Participation
Meeting. Participants raise issues related to the Project.

As the Project has EIA exemption, the Public Participation
Meeting has not been held.

Inform the investing public, to get their|
opinions and suggestions regarding the
project; Public Participation Meeting.
Participants raise issues related to the
Project.

IAs the Project has EIA exemption, Public|
Participation Meeting has not been held.

WB ESS

Name

Information on Regulation

Relevance with the Project

ESS 10

Borrowers will engage with stakeholders throughout the project
life cycle, commencing such engagement as early as possible
in the project development process and in a timeframe that
lenables meaningful consultations with stakeholders on project
design. The nature, scope and frequency of stakeholder
lengagement will be proportionate to the nature and scale of the
project and its potential risks and impacts.

Requires a Stakeholder Engagement Plan
(SEP). Stakeholders will be engaged
throughout the project life cycle

ESS 10

Borrowers will engage in meaningful consultations with all
stakeholders. Borrowers will provide stakeholders with timely,
relevant, understandable and accessible information, and
consult with them in a culturally appropriate manner, which is
free of manipulation, interference, coercion, discrimination and
intimidation.

Stakeholders will be provided information
and will be consulted

ESS 10

[The process of stakeholder engagement will involve the
following, as set out in further detail in this ESS: (i) stakeholder
identification and analysis; (ii) planning how the engagement
with stakeholders will take place; (iii) disclosure of information;
(iv) consultation with stakeholders; (v) addressing and
responding to grievances; and (vi) reporting to stakeholders
[The Borrower will maintain and disclose as part of the
environmental and social assessment, a documented record of
stakeholder engagement, including a description of the
stakeholders consulted, a summary of the feedback received
and a brief explanation of how the feedback was taken into

Stakeholders will be informed and
reported.

account, or the reasons why it was not.”
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